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7.3.7 [CLEC] will comply with all applicable rules and regulations pertaining to
the provision of911lE911 services in [STATE).

8.0 ~C:\lBER RESOURCES, RATE CENTERS AND RATING POINTS

8.1 :\othinl:! in this Agreement shall be construed to limit or othemise adverse Iv affect- .
in .my manner either Party's right to employ or to request::md be assigned any Central Office Codes
(":\XX") pursuant to the Central Office Code Assignment Guidelines and any relev::mt FCC or
Commission orders, as may be amended from time to time, or to establish, by Tariff or othemise,
RJte Centers and Rating Points corresponding to such ~x.."( codes.

8.2 It shall be the responsibility of each Party to program and update its ovm switches
anJ network systems in accordance with the LERG in order to recognize and route traffic to the
other Party's assigned NXX codes at all times. ~cither Party shall impose any fees or charges
whatsoever on the other Party for such activities, except as expressly set forth in this Agreement.

8.3 Unless otherwise required by Commission order, the Rate Center Areas will be
the same for each Party. During the term of this Agreement, [CLEe] shall adopt the Rate Center
Area and Rate Center Points that the Commission has approved for SA, in all areas where SA and
[CLEe] service areas overlap, and [CLEe] shall assign whole NPA-NXX codes to each Rate
Center Area unless the LEC industry adopts alternative methods of utilizing NXXs in the manner
adopted by the NANP.

8.4 [CLEe] will also designate a Routing Point for each assigned NXX code. [CLEC]
shall designate one location for each Rate Center Area as the Routing Point for the NPA-NXXs
associated with that Area, and such Routing Point shall be within the same LATA as the Rate
Center Area but not necessarily within the Rate Center Area itself.

8.5 Notwithstanding anything to the contrary contained herein, nothing in this
Agreement is intended, and nothing in this Agreement shall be construed, to in any way constrain
[CLEC]' s choices regarding the size of the local calling area(s) that [CLEe] may establish for its
Customers, which local calling areas may be larger than, smaller than, or identical to BA's local
calling areas.

9.0 NETWORK MAINTENANCE AND MANAGEMENT; OUTAGES

9.1 Cooperation The Parties will work cooperatively to install and maintain a
reliable network. [CLEe] and BA will exchange appropriate information eu.. maintenance
contact numbers, escalation procedures, network information, information required to comply
with law enforcement and other security agencies of the Government) to achieve this desired
reliability. In addition, the Parties will work cooperatively to apply sound network management
principles to alleviate or to prevent congestion and to minimize fraud associated with third
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llumbc::r billed calls, calling card calls, and any other services related to this Agreement.

. 9.2 Responsibility for Following Standards Each Party recognizes a responsibility
to :'ollow the standards that may be agreed to between the Parties and to employ characteristics
md methods of operation that will not lnterfere with or impair the service or any facilities of the
uther P:lrty or any third parties connected \vith or involved directly in the network of the other.

9.3 Repeated or \Villful Interference or Impairment

If Party A reasonably determines that the characteristics, facility or service or methods of
uperation llsed by Party B will or are likely to interfere with or impair Party A's provision of
services, Party A may intemJpt or temporanly suspend any service or facilities provided to Party B
that gives rise to or is likely to give rise to the interterence or impairment, subject ·to the following:

9.3.1 Except in emergency situations, Party A shall have given Party B at least ten
(10) days' prior \'vTitten notice 0 f the interference or impairment or potential interference or
impairment and the need to correct the condition within said time period; and,

9.3.2 Upon correction of the interference or impairment, Party A will promptly
restore the temporarily suspended service or facility. During such period of suspension or
intemJption, there will be no compensation orcredit allowance by Party A to Party S.

9.4 Outage Repair Standard

In the event of an outage or trouble in any arrangement, facility, or service being provided
by a Party hereunder, the providing Party will follow SA standard procedures for isolating and
clearing the outage or trouble. [CLEC] and SA may agree to modify those procedures from time to
time based on their experience with comparable Interconnection arrangements with other carriers.

9.5 Notice of Changes - Section 251(c)(5)

If a Party makes a change in the information necessary for the transmission and routing of
services using that Party's network, or any other change in its network which it believes will
materially affect the interoperability of its network with the other Party's network, the Party
making the change shall publish at least ninety (90) days in advance of such change, and shall
use reasonable efforts to publish at least one hundred eighty (180) days notice where practicable;
provided, however, that if an earlier publication is required by the FCC's or Commission's rules,
including, ~, the Network Disclosure rules set forth in the FCC Regulations, the Party will
comply with such rules.
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10.0 JOINT NETWORK IMPLEMENTATION AND GROOMING PROCESS;
INSTALLATION, ~IAINTEN.-\NCE,TESTING AND REPAIR.

10.1 Joint Network Implementation and Grooming Process

Cpon the request of either Party. the P:mies shall jointly develop an implementation and
:;rooming process (the "Joint Grooming Process" or "Joint Process") \vhich m.:lY ddtne .:lnd
,:~tJiL inter Jlia,

(a) standards to ensure that Traffic Exchange Trunks experience a grade of
service. availability and quality which is comparable to that achieved on interoffice
trunks \.vithin BA' s network and in .:lccord with all appropriate relevant industry-accepted
qUJlity. reliability and availability standards. Trunks provided by either Party for
Interconnection services will be engineered using a design blocking objective of B.O I
(Blocking Level B.O I - high-day-network-busy-hour blocking standard as defined in
Bellcore's special report - (Bellcore - 5T TAPOOO 191);

(b) the respective duties and responsibilities of the Parties with respect to the
administration and maintenance of the trunk groups, including, but not limited to,
standards and procedures for notification and discoveries of trunk disconnects;

(c) disaster recovery provision escalations;

(d) additional technically feasible and geographically relevant IP(s) In a
LATA as provided in Sections 4.2.3 and 4.2.4; and

(e) such other matters as the Parties may agree, including, ~, End Office to
End Office high usage trunks as good engineering practices may dictate.

Nothing in this Section 10.1 shaH affect either Party's obligations to meet the milestone
dates set forth in Schedule 4.1 hereof.

10.2 Installation, Maintenance, Testing and Repair

Unless otherwise agreed to by the Parties, Interconnection shall be equal in quality to that
provided by each of the Parties to itself, any subsidiary, affiliate or third party, to the extent
required by Applicable Law. If either Party is unable to fulfill its obligations under this Section
10.2, it shall notify the other Party of its inability to do so and will negotiate alternative intervals
in good faith. The Parties agree that the standards to be used by each Party for isolating and
clearing any disconnections and/or other outages or troubles shall be at parity with standards
used by each Party with respect to itself, any subsidiary, affiliate or third party, to the extent
required by Applicable Law.
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10.3 Forecasting Requirements for Trunk Provisioning

. Within ninety (90) days of executing this Agreement. [ClEC] shall provide BA a two i2)
ye:lr tr:ltTic forecJst. This initial forecJst will provide the amount of traffic to be delivered to BA
uver eJch of the Traffic Exchange Trunk groups over the next eight (8) quarters. The forecJst
shJJI be updated :.lnd provided to BA on an as-needed basis but no less frequently than
s~miannuall: ..-\11 forecJsts shall comply \vith the SA CLEC Interconnection Trunking Forecast
Guide and shall include. at a minimum. Access Carrier Terminal Location ("ACTL"), traffic type
(Local TrJtlicIToll Traffic, Operator Services. 91 1, etc.). code (identifies trunk group), A
\oCJtion/Z location (ClLI codes for [CLEq-IP's and BA-IP's). interface type (U, OS 1), and
trunks in service each year (cumulJtive).

10.3.1 Initial Forecasts/Tnmking; Requirements Because BA's truIlking
requirements \vilI. at least during an initial period. be dependent on the Customer segments and
ser,ice segments within Customer segments to whom [CLEC] decides to market its services, BA
will be largely dependent on [CLEC] to provide accurate trunk forecasts for both inbound (from
SA) and outbound (from [ClEC]) traffic. BA will, as an initial matter and upon request, provide
the same number of trunks to terminate local Traffic to [ClEC] as [CLEC] provides to
terminate Local Traffic to BA, unless [C LEe] expressly identifies particular situations that are
expected to produce traffic that is substantially skewed in either the inbound or outbound
direction, in which case SA will provide the number of trunks [CLEe] suggests; provided,
however, that in all cases BA's provision of the forecasted number of trunks to [ClEe] is
conditioned on the following: that such forecast is based on reasonable engineering criteria,
there are no capacity constraints, and [ClECrs previous forecasts have proven to be reliable and
ilccurate.

10.3.2 Monitoring and Adjusting Forecasts SA will, for ninety (90) days,
monitor traffic on each trunk group that it establishes at [CLECrs suggestion or request pursuant
to the procedures identified in Section 10.3.1. At the end of such ninety (90) day period, SA
may disconnect trunks that, based on reasonable engineering criteria and capacity constraints, are
not \varranted by the actual traffic volume experienced. If, after such initial ninety (90) day
period for a trunk group, BA determines that any trunks in the trunk group in excess of four (4)
OS-l s are not warranted by actual traffic volumes (considering engineering criteria for busy hour
CCS and blocking percentages), then BA may hold [ClEC] financially responsible for the excess
fncilities. In subsequent periods, BA may also monitor traffic for ninety (90) days on additional
trunk groups that [CLEC] suggests or requests SA to establish. If, after any such (90) day
period, BA determines that any trunks in the trunk group are not warranted by actual traffic
volumes (considering engineering criteria for busy hour CCS and blocking percentages), then
BA may hold [CLEe] financially responsible for the excess facilities. At any time during the
relevant ninety (90) day period, [CLEe] may request that BA disconnect trunks to meet a revised
forecast. In such instances, SA may hold [ClEq financially responsible for the disconnected
trunks retroactive to the start of the ninety (90) day period through the date such trunks are
disconnected.
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10.3.3 Reciprocal Responsibilitv To the extent that BA requires [CLEC] to
install trunks for delivery of traffic to BA, [CLEe] may apply the same procedures with respect
to SA's trunking requirements.

lOA Demand Management Forecasts

10.-+.1 [CLEC] will furnish SA with good faith demand management forecasts
including but not limited to: unbundled Ndwork Elements, Interconnection and resale products.
Such forecasts \-vill describe [CLECrs expected needs for service volumes, and timeframes for
savic~ d~ployment, by Wtre Center. [CLEC] agrees to provide such forecasts to SA thirty (30)
d:.1ys tollo\'·,:ing the Effective Date, \-\lith updates to follow every six months thereafter. SA
agrees that such torecasts shall be subject to the contidentiality provisions defined in Section
28..+. and that such information will only be used by SA to provide Interconnection pursuant to
this Agreement.

11.0 UNBUNDLED ACCESS

Subject to the conditions set forth in Section 11.7 below, SA shall offer to (CLEC]
nondiscriminatory access to Network Elements as set forth below on an unbundled basis at any
technically feasible point pursuant to, and in accordance with the tenns and provisions of this
Agreement; but, notwithstanding any other provision of this Agreement, only to the extent
provision of such Network Elements on an unbundled basis is required by Applicable Law.

11.1 BA's Provision of Network Elements

Subject to the conditions set forth in Section 11.7, SA shall provide [CLEe] access to the
following:

11.1.1 Loops, as set forth in Section 11.2;

11.1.2 The Network Interface Device, as set forth in Section 11.3;

11.1.3 Switching Capability, as set forth in Section 11.4;

11.1.4 Interoffice Transmission Facilities, as set forth in Section 11.5;

11.1.5 Signaling Links and Call-Related Databases, as set forth in Section 5.4 and
Section 17;

11.1.6 Operations Support Systems, as set forthin Section 11.6;

11.1.7 Operator Services and Directory Assistance, as set forth in Section 19; and
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11.1.3 other Nct\vork Elements in .:lccordance with Section 11.8 below.

11.2 Loop Transmission Types

Subj~ct to the conditions set forth in Section [1.7, BA shall allow [CLEe] to access
Loops unbunJkd from 10c;].1 s\vitching .:lnd 10c::11 tr::msport as required by Applicable Law, in
J.ccord::mce with the tenns and conditions set forth in this Section 11.2. The .:lvailable Loop types
Jre JS set forth below:

[1.2.1 "2-Wire An;].log Voice GrJde Loop" or "Analog 2W" provides In
effective 2-\vire channel with 2-wire intertJces Jt eJch end that is suitable for the trJnsport of
Jnalog Voice Grade (nominal 300 to 3000 Hz) signals ::lI1d loop-start signaling. The service is
more fully described in Bell Atlantic TR-72565. If "Customer-Specified Signaling" is requested,
the service will operate with one of the follo\ving slgnJling types that may be specified when the
service is ordered: loop-start, ground-start, leap-reverse-battery, and no signaling. The service is
more fully described in Bell Atlantic TR-72570.

11.2.2 "4-Wire Analog Voice Grade Loop'~ or "Analog 4W" provides an
effective 4-wire channel with 4-wire interfaces at each end that is suitable for the transport of
analog Voice Grade (nominal 300 to 3000 Hz) signals. The service will operate with one of the
following signaling types that may be specified when the service is ordered: loop-start, ground­
start, loop-reverse-battery, duplex, and no signaling. The service is more funy described in Bell
Atlantic TR-72570.

11.2.3 "2-Wire ISDN Digital Grade Loop" or "BR! ISDN" provides a channel
with 2-wire interfaces at each end that is suitable for the transport of 160 kbps digital services
using the ISDN 2B 1Q line code.

11.2.4 "2-Wire ADSL-Compatible Loop" or "ADSL 2W" provides a channel
wi th 2-wire .interfaces at each end that is suitable for the transport of digital signals up to 6 Mbps
toward the Customer and up to 640 kbps from the Customer. In addition, ADSL-Compatible
Loops will be available only where existing copper facilities can meet applicable industry
standards.

11.2.5 "2-Wire HDSL-Compatible Loop" or "HDSL 2W" provides a channel
with 2-wire interfaces at each end that is suitable for the transport of 784 kbps digital signals
simultaneously in both directions using the 2Bl Q line code. HDSL compatible Loops will be
available only where existing copper facilities can meet the specifications.

11.2.6 "4-Wire HDSL-Compatible Loop" or "HDSL 4W" provides a channel
with 4-\vire interfaces at each end. Each 2-wire channel is suitable for the transport of 784 kbps
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digital signals simultaneously in both directions using the 2B IQ line code. HDSL compatible
Loops will be available only where existing copper facilities can meet the specitlcations.

11.2.7 "4-Wire OS I-compatible Loop" provides a channel with 4-wire interfaces
at each end. Each 4-wire channel is suitable for the transport of 1.544 ~[bps digital signals
simultaneously in both directions using PCv! line code. OS-I-compatible Loops will be
aV::lilable \\lhere existing copper facilities can meet the specitlcations.

11.2.8 "Digital Designed Loops" are comprised of designed loops that
meet specific [CLEC] requirements for metallic loops over 18k ft. or for conditioning of
ADSL, HDSL, or BRr ISDN (Premium) Loops. "Digital Designed Loops" may include
requests for:

A) a 2W Digital Designed Metallic Loop with a total loop length of 18k to 30k ft.,
unloaded, with the option to remove bridged tap;

B) a 2W ADSL Loop of 12k to 18k ft. with an option to remove bridged tap;

C) a 2W ADSL Loop of less than 12k ft. with an option to remove bridged tap;

D) a 2W HDSL Loop of less than 12k ft. with an option to remove bridged tap:

E) a 4W HDSL Loop of less than 12k ft with an option to remove bridged tap;

F) a 2 W Digital Designed Metallic Loop with SA-placed ISDN loop extension
electronics;

11.2.8.1 SA shall make Digital Designed Loops available to
[CLEC] at the rates as set forth in Exhibit A. These rates and/or rate struct~res shall be
considered interim in nature until they have been approved by the Commission or otherwise
allowed to go into effect. If the Commission should approve or make effective rates and/or rate
structures 'different than those shown in Exhibit A, the rates and/or rate structures approved or
made effective by the Commission shall supersede those shown in Exhibit A upon the effective
date of such rates and/or rate structures.

11.2.8.2 The following ordering procedures shall apply to the
Digital Designed Loops (Section 11.2.8, Items A-F):

A. [CLEC] shall place orders for Digital Designed Loops by delivering to BA
a valid electronic transmittal service order or other mutually agreed upon
type of service order. Such service order shall be provided in accordance
with industry·format and specifications or such format and specifications
as may be agreed to by the Parties.
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B. SA is in the process of conducting ..1 mechanlzed survey of e:\isting Luop
r~cilities, on a Central Onice bv Centra! Office basis, to identify those. .
Loops thac meet the Jpplic~ble technical characteristics established by B.-\
for compatibility with ADSL and HOSL signals. The results of this
survey ""ill be stored in J mechanized database and made aVJilable to
[CLEC] JS the process is completed in each Central Office. [CLEC] must
utilize this mechanized loop qUJlitic~tion database, where available, in
adv~nce of submitting J valid ekctronic transmittal service order for an
.-\DSL or HOSL Loop. Charges for mechanized loop qualification
information are set forth in Exhibit A. [CLEC] may use prequalified
Loops to offer SDSL or lDSL services, but neither BA's prequalification
process nor its current Loop offerings are designed to ensure compatibi.lity
with such services or any services other th~n those set forth in the Loop
descriptions set forth above.

C. If the Loop is served out of a Central Office that has not been prequalified
on a mechanized basis, [CLEC] must request a manual loop qualification
prior to submitting a valid electronic service order for an ADSL, HDSL, or
BRI ISDN Loop. The rates for manual loop qualification are set forth in
Exhibit A. In general, BA will complete a manual loop qualification
request within three business days, although BA may require additional
time due to poor record conditions, spikes in demand; or other unforeseen
events.

D. If the mechanized loop qualification database indicates that a Loop does
not qualify (~, because it does not meet the applicable technical
parameters set forth in the Loop descriptions above), [CLEC] may request
a manual loop qualification, as described in paragraph B, to determine
whether the result is due to the presence of load coils, presence of digital
loop carrier, or loop length (including bridged tap).

E. If [CLEe] submits a service order for an AOSL, HOSL, or BRl ISDN
Loop that has not been prequalified on either a mechanized or manual
basis, BA will query the service order back to the CLEC for qualification
and will not accept such service order until the Loop has been prequalitied
on a mechanized or manual basis. If [CLEC] submits a service order for
an AOSL, HOSL, or BRI ISDN Loop that is, in fact, not compatible with
such services in its existing condition, BA will respond back to [CLEC]
with a "Nonqualified" indicator.

F. Where [CLEC] has followed the prequalification procedure described
above and has determined that a Loop is not compatible with ADSL,
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HDSL, or SRI ISDN service in its existing condition, it may either request
an Engineering Qu~ry to dc::termine whether conditioning may make the
Loop compatible with the applicable service; or if [CLEe] is aJreJdy
J,\vare of the conditioning required (~, where [CLEe] bas previously
requested a manu:J.I loop qualitic:J.tion), [CLEC] may submit a service
order for a Digital Designed Loop. SA \vill undertake to condition or
extend the Loop in :J.ccordance with this Section 11.2.3 upon receipt of
[CLECrs v:J.lid, accur:lte :lnd pre-qu:J.lified service order for a Digital
Designed Loop.

11.2.8.3 [CLEe] :J.ckno\vledges that Digit:J.I Designed Loops are
curr~ntly being rolled out throughout 8A' s service territory, including are:J.s where 8A may not
ha\,l.: :J. retail sl.:rvice that utilizes compar:J.ble Loop f:J.cilities. As a result, it is possible that
provisioning intervals for Digital Designed Loops may not be at optimal levels during the early
stages of this rollout. The Parties will make reasonable efforts to coordinate their respective
roks in the early phases of the rollout in order to minimize provisioning problems. In general,
where conditioning or loop extensions are requested by [CLEe], an interval of eighteen (18)
business days will be required by BA to complete the loop analysis and the necessary
construction work involved in conditioning and/or extending the loop as follows:

A. Three (3) business days will be required following receipt of [CLECrs
valid, accurate and pre-qualified service order for a Digital Designed Loop
to analyze the loop and related plant records and to create an Engineering
Work Order.

B. Upon completion ofan Engineering Query, BA will initiate the construction
order to perform the changes/modifications to the Loop requested by
[CLEC]. Conditioning activities are, in most cases, able to be
accomplished within fifteen (15) business days. Unforeseen conditions
may add to this interval.

After the engineering and conditioning tasks have been completed, the standard Loop
provisioning and installation process will be initiated, subject to BA's standard provisioning
intervals.

11.2,8.4 If [CLEe] requires a change in scheduling, it must contact
SA to issue a supplement to the original service order. If [CLEe] cancels the reques.t for
conditioning after a loop analysis has been completed but prior to the commencement of
construction work, [CLEe] shaH compensate BA for an Engineering Work Order charge as set
forth in Exhibit A. If [CLEC] cancels the request for conditioning after the loop analysis has
been completed and after construction work has started or is complete, [CLEe] shall compensate
BA for an Engineering Work Order charge as well as the charges associated with the
conditioning tasks perfonned as set forth in Exhibit A.
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II.J ~etwork Interface Device

ll.3.1 Subject to the conditions set forth Section 11.7, and at the request of
[CLEe], BA shall permit [CLEC] to connect [CLEC]'s Loop to the Inside Wiring of a
CL:stomer's pr~mises through the purchase and use at' SA's ~ID in the manner set forth in this
Section It.3 :md Jt the charges set forth in Exhibit A. [CLEC] must establish the connection to
B.-\.·s :..;ro through an adjoining network interface device deployed by [CLEC]. The Customer
shJll be responsible for resolving any contlicts between service providers for access to the
Customer's premises and Inside Wire.

11.3.2 In no case shall [CLEC] access, remove, disconnect or in any other \vay
re,:mange SA's loop fJcilities [the Net\vork side of the interface] from BA's NIDs, enclosures, or
protectors.

11.3.3 in no case shall [CLEC] access, remove, disconnect or in any other way
rearrange a customer's Inside Wire from BA's NIDs, enclosures, or protectors where such
customer Inside Wire is used in the provision of ongoing Telecommunication Service to that
Customer.

11.3.4 In no case shall [CLEe] remove or disconnect ground wires from BA's
NIDs, enclosures, or protectors.

11.3.5 In no case shall [CLEe] remove or disconnect NID modules, protectors, or
terminals from BA's NID enclosures.

11.3.6 Maintenance and control of premises wIrIng (Inside Wire) is the
responsibility of the Customer. Any conflicts between service providers for access to the
Customer's Inside Wire must be resolved by the Customer.

11.3.7 When [CLEC] is not connecting a [CLEe] provided Loop to the Inside
Wiring of a Customer's premises through the Customer's side of the BA NID, [CLEe] does not
need to submit a request to SA and SA shall not charge [CLEe] for access to the BA NID. In
such instances, [CLEC] shall comply with the provisions of sections 11.3.2 through 11.3.6 and
shall access the Customer's Inside Wire in a manner set forth in 11.3.7.1 below.

I1.3,7.1 Due to the wide variety of NIDs utilized by BA (based on Customer size
and environmental considerations), [CLEe] may access the Customer's Inside Wire, acting as
the agent of the end user by any of the following means:

(a) Where an adequate length of Inside Wire is present and
environnlental conditions permit, requesting carrier (i.e., [CLEe] or [CLECrs agent, the
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building owner, or the Customer) nuy remove the Inside Wire fiOm the Customer's side of the
BA N10 and connect thut wire to [CLECrs :-';10;

(b) \'lhere an adequate length of Inside Wire is not present or
environmental conditions do not permit, [CLEC] may enter the Customer side of the SA NID
enclosure tor the purpose of removing the Inside \Vire from the terminals of BA's ~ID and
conn~ctin:; :l connectorized or spliced jumper wire from a suitable "punch out" hole of such ~1D

enclosure to the Inside Wire within the space of the Customer side of the BA ~ID. Such
connection shall be electrically tnsulated and shall not make any contact with the connection
points or terminals "vithin the Customer side of the SA :--:10.

(c) Request BA to make other rearrangements to the Inside Wire
terminations or terminal enclosure on a time ;:md materials cost basis to be charged to the
rcqucstlng party (L!L [CLEC), its agent, the building owner or the Customer), as set forth in
Exhibit A, [f [CLEC] accesses the Customer's Inside Wire as described in this paragraph (c),
time and materials charges will be billed to the requesting party (i&. [CLEC], its agent, the
building owner or the Customer),

1104 Unbundled Switching Elements

Subject to the conditions set forth in Section 11.7, BA shall make available to [CLEC]
the local Switching Element and Tandem Switching Element unbundled from transport, local
Loop transmission, or other services in accordance with Applicable Law and as more fully
described in Schedule 11.4, at the rates set forth in Exhibit A.

11.5 Unbundled InterOffice Facilities

Subject to Section 11.7, where facilities are available, at [CLECrs request, BA shall
provide [CLEC] with interoffice transmission facilities ("IOF") unbundled from other Network
Elements in accordance with but only to the extent required by Applicable Law, at the rates set
forth in Exhibit A and in BArs applicable Tariffs, if any, as amended from time to time and in
accordance with Section 20; provided, however, that BA shall offer unbundled shared IOF only
to the extent that [CLEe] also purchases unbundled local switching capability from BA in
accordance with Section 11.4 of this Agreement.

11.6 Operations Support Systems

Subject to the conditions set forth in Section 11.7 below, BA shall provide [CLEC] with
access via electronic interfaces to databases required for pre-ordering, ordering, provisioning,
maintenance and repair, and billing as soon as practicable. All such transactions shall be
submitted by [CLEC] through such electronic interfaces.
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11.7 Limitations on Unbundled Access

11.7.1 The Parties acknowledge that SA is not required by Applicable Law to
provide Network Elements or combinations of Network Elements ("Combinations") to [CLEe]
on an unbundled basis until an FCC order prescribing the Network Elements that must be
pro\'id~d by SA. pursuant to the Act (an "FCC Remand Order") becomes effective.

11.7.2 Subject to Applicable Law or any provision of this Agreement permitting
B.-\ to termin:lte the provision of Network Elements, SA agrees voluntarily to provide to
[CLEC]. on an unbundled. individual. uncombined basis. the Network Elements identified in this
-\gr~ement in accordance ",.;ith this Agreement until the effective date(s) of an FCC Remand
Order.

11.7.3 Cpon the effective date(s) of an FCC Remand Order with respect to any
pGrticular Network Element, SA's voluntary agreement to provide that Network Element under
Section 11.7.2 shall terminate and, except to the extent the provision of that Network Element is
required by Applicable Law, SA may (but shall not be obligated to) terminate the provision of
that Network Element (including but not limited to any facility, equipment, feature, function or
capability identified in this Agreement as a Network Element),.

11.7.4 Nothing contained' in this Agreement shall be deemed to constitute
agreement by BA that any item identified in this Agreement as a Network Element is (i) a
Network Element under Applicable Law, or (ii) a Network Element BA is required by
Applicable Law to provide to (CLEe] on an unbundled basis.

11.7.5 To the extent BA is required by Applicable Law to provide a Network
Element to [CLEe] in accordance with an FCC Remand Order or the FCC order in CC Docket
Nos. 98-147 and 96-98, released December 9, 1999, the terms, conditions and prices for such
Network Element (including, but not limited to, the terms and conditions defining. the Network
Element and stating when and where the Network Element will be available and how it will be
used, and terms, conditions and prices for pre-ordering, ordering, provisioning, repair and
maintenance, and billing) shall be provided in accordance with an applicable Tariff of BA, if any.
In the absence of such a Tariff, prior to BA's provision of such Network Element, and upon
request, in writing, of either Party, the Parties will negotiate in good faith to amend this
Agreement, as necessary, so that this Agreement includes terms, conditions and prices for the
required Network Element (including, but not limited to, the terms and conditions defining the
Network Element and stating when and where the Network Element will be available and how it
will be used, and terms, conditions and prices for pre-ordering, ordering, provisioning7 repair and
maintenance, and billing) as required by Applicable Law.

11.7.6 Notwithstanding anything to the contrary in this Agreement, BA
,~~Jll b..: ooligated to provide a Combination only to the extent provision of such Combination is
required by Applicable Law. To the extent BA is required by Applicable Law to provide a
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CombinJtion to [CLEC), the terms, conditions J,nd prices for the Combination (including, but not
limit~d to, th~ non-recurring charge to compensate the providing Party for the Combination,
terms and conditions defining the Combination and stating when and where the Combination
wJl1 b~ available and how it may be used, and terms, conditions and prices for pre-ordering,
ord~ring, provisioning, repair and maintenance, and billing) shall be as provided in SA's
Jpp[icJbl~ Tariff, if any. rn the absence of an applicable Tariff, prior to provision of such
Combination :lnd upon request. in \VTitinu:, of either Pmv. the PJ,rties will neQotiate in \rood faith

~ . . --
:md include in this Agreement such terms. conditions, and prices.

11.7.7 Nothing contained in this Agreement shall limit BA's right to appeal, seek
reconsiJ~ratiol1 of, or otherwise seek to have stayed, modified, reversed or invalidated any order,
rcd.:. regulation, decision, ordinance, or statute issued by the Commission, the FCC, any court, or
:1I1Y other governmental authority relating or pertaining to BA's obligations unda this
:\grc~mcnt.

11.7.8 BA shall only be required to provide Loops, Ports or interoffice facilities
on an unbundled basis where such facilities are available.

11.7.9 [CLEe] shall access BA's unbundled Network Elements specifically
idcntitied in this Agreement via Collocation in accordance with Section 13 at the BA Wire
Center where those elements exist, and each Loop or Port shaH, in the case of Collocation, be
delivered to (CLECrs Collocation node by means of a Cross Connection.

11.7.10 BA shaH provide (CLEe] access to its Loops at each of BA's Wire
Centers for Loops terminating in that Wire Center. In addition, if [CLEe] orders one or more
Loops provisioned via Integrated Digital Link Carrier or Remote Switching technology deployed
as a Loop concentrator, BA shall, where ~vailable, move the requested Loop(s) to a spare
physical Loop, if one is existing and available, at no additional charge to [CLEe]. If, however,
no spare physical Loop is available, BA shall within three (3) Business days of [CLECrs request
notify [CLEC] of the lack of available facilities. [CLEe] may then at its discretion make a
Network Element Bona Fide Request to BA to provide the unbundled Local Loop through the
demultiplexing of the integrated digitized Loop(s). [CLEC] may also make a Network Element
Bona Fide Request for access to Unbundled Local Loops at the Loop concentration site point.
Notwithstanding anything to the contrary in this Agreement, standard provisioning intervals shall
not apply to Loops provided under this Section.

11.7.11 If as the result of [CLEC] Customer actions (i.e., Customer Not Ready
CCNR"), BA cannot complete requested work activity when a technician has been dispatched to
the [CLEe] Customer premises, [CLEe] wiH be assessed a non-recurring charge associated with
this visit. This charge will be the sum of the applicable Service Order charge specified in Exhibit
A and the Premises Visit Charge as ~pecified in BA's applicable retail Tariff.

sv020300a.doc
DRAFT Issued 02/14/00

42



[CLEC] - BELL ATL-\0:TIC Interconnection Agreement for [5TATE]

11.8 Availability of Other Network Elements on an Unbundled Basis

11.8.1 BA shall, upon request of [CLEe] and to the extent required by
Applic~ble L~w, provide to [CLEe] access to its Network Elements on an unbundled basis for
th~ provision of [CLECrs Telecommunications Service. Any request by [CLEe] for access to a
8.-\ ~dwork Element that is not alreadv available shall be treated as a Network Element 80na
Fide Request. [CLEC] shall provide BA access to its Network Elements as mutually agreed by
the Parties or as required by Applicable Law.

11.8.2 A Network Element obtained by one Party from the other Party under this
Section 11.8 may be used in combination with the facilities of the requesting Party only to
provid~ a Tdecommunications Service.

11.8.3 Notwithstanding anything to the contrary in this Section 11.8, a Party shall
not be required to provide a proprietary Network Element to the other Party under this Section
11.8 except as required by~plicable Law.

11.9 Conversion of Live Telephone Exchange Service to Analog 2W Loops

The following coordination procedures shall apply to "live" cutovers of BA Customers
who are converting their Telephone Exchange Services to [CLEC] Telephone Exchange Services
provisioned over Analog 2W unbundled Local Loops ("Analog 2W Loop"s) to be provided by
BA to [CLEC].

11.9.1 Subject to approval by the Commission, coordinated cutover charges
shall apply to conversions of live Telephone Exchange Services to Analog 2W Loops. When an
outside dispatch is required to perfonn a conversion, additional charges may apply. If [CLEC]
does not request a coordinated cutover, BA will process [CLEC]'s order as a new installation
subject to applicable standard provisioning intervals.

11.9.2 [CLEC] shall request Analog 2W Loops for coordinated cutover from BA
by delivering to BA a valid electronic Local Service Request ("LSR"). BA agrees to accept from
[CLEC] the date and time for the conversion designated on the LSR ("Scheduled Conversion
Time"), provided that such designation is within the regularly scheduled operating hours of the
BA Regional CLEC Control Center ("RCCC") and subject to the availability of BA's work
force. In the event that BA's work force is not available, [CLEC] and BA shall mutually ~gree

on a New Conversion Time, as defined below. [CLEC] shall designate the Scheduled
Conversion Time subject to BA standard provisioning intervals as stated in the BA CLEC
Handbook, as may be revised from time to time. Within two (2) business days of BA's receipt of
such valid ~SR, or as otherwise required by Applicable Law, BA shall provide [CLEC] the firm

l~r c\..~mmitment ("FOC") date by \ovhich the Analog 2W Loops covered by such LSR will be
converted.
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11.9.3 [CLEC] shall provide dial tone at the [CLEC] Collocation site at !e:lst
forty-eight ('+8) hours prior to the Scheduled Conversion Time.

11.9.-+ Either Party may contact the other Party to negotiate a new Scheduled
Conversion Time (the "New Conversion Time"); provided, however, that each Party shall use
commercially reasonable dfortsto provide four (4) business hours' advance notice to the other
P:lrty of its request for a New Conversion Time. Any Scheduled Conversion Time or New
Conversil1[1 Time may not be rescheduled more than one (1) time in a business day, and any t\VO
~ew Conversion Times for a particular Analog 2W Loops shall differ by at least eight (8) hours,
unless otherwise agreed to by the Parties.

11.9A.l If the New Conversion Time is more than one (I) business
hour from the original Scheduled Conversion Time or from the previous New .Conversion Time,
the Party requesting such New Conversion Time shall be subject to the following:

(i) If BA requests to reschedule outside of the one (1) hour
time frame above, the Analog 2W Loops Service Order Charge for the original Scheduled
Conversion Time or the previous New Conversion Time shall be waived upon request from
[CLEC]; and

(ii) If [CLEe] requests to reschedule outside the one (1) hour
time frame above, [CLEC] shall be charged an additional' Analog 2W Loops Service Order
Charge for rescheduling the conversion to the New Conversion Time.

11.9.5 If [CLEC] is not ready to accept service at the Scheduled Conversion Time
or at a New Conversion Time, as applicable, an additional Service Order Charge shall apply. If
SA is not available or ready to perform the conversion within thirty (30) minutes of the
Scheduled Conversion Time or New Conversion Time, as applicable, BA and [CLEC] wiIl
reschedule and, upon request from [CLEC], BA will waive the Analog 2W Loop Service Order
Charge for the original Scheduled Conversion Time.

11.9.6 The standard time interval expected from disconnection of a live
Telephone Exchange Service to the connection of the Analog 2W Loops to [CLEe] is fifteen
(15) minutes per Analog 2W Loops for all orders consisting of twenty (20) Analog 2W Loops or
less. Orders involving more than twenty (20) Loops will require a negotiated interval.

11.9.7 Conversions involving LNP will be completed according to North
American Numbering Council ("NANC") standards, via the regional Number Portability
Administration Center ("NPAC").

11.9.8 If [CLEC] requires Analog 2W Loops conversions outside of the regularly
scheduled BA RCCC operating hours, such conversions shall be separately negotiated.
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:\<.1ditional charges (~overtime labor chJ.rgcs) may apply for d~sired dates and times outside of
regularly scheduled RCCC operating hours.

11.10 :\taintenance of Unbundled :'oletwork Elements

If (.1) [CLEC] reports to 8A a Customer trouble, (b) [CLEC] requests a dispatch, (c) 8A
~ispatch~s ,1 t'~chnician, and (d) sllch trouble was not caused by 8A's facilities or equipment in
\vhole or in part. then [CLEC] shall pay SA a charge set forth in Exhibit A for time associated
\\i~h s3id disp3tch. In addition, this charge also applies v.. hen the Customer contact as designated
by [CLEe] is not available at the appointed time. [CLEe] accepts responsibillty for initial
troubk isolation and providing SA with appropriate dispatch infonnation based on its test
results. If. as the result of [CLEC] instructions, SA is erroneously requested to dispatch to a site
on BA company premises C'dispatch in"), a charge set forth in Exhibit A will be assessed per
occurrence to [CLEe] by 8A. If as the result of [CLEe] instructions, 8A is erroneously
requested to dispatch to a site outside of SA company premises ("dispatch out"), a charge set forth
in Exhibit A. \-vill be assessed per occurrence to [CLEe] by SA. SA agrees to respond to [CLEC]
trouble reports on a non-discriminatory basis consistent with the manner in which it provides
service to its own retail Customers or to any other similarly initiated Telecommunications
Carrier.

12,0 RESALE -- SECTIONS 251(b)(I) and 251(c)(4)

12.1 Resale at Retail Rates

SA shall make available to [CLEC] for resale all Telecommunications Services as
described in Section 251 Cb)( 1) of the Act, pursuant to the rates, terms and conditions of SA's
applicable Tariffs, as may be amended from time to time.

12.2 Resale at Wholesale Rates

SA shall make available to [CLEC] for resale all Telecommunications Services that SA
provides at retail to Customers that are not Telecommunications Carriers at the 'retail prices set
forth in SA's Tariffs less the wholesale discount set forth in Exhibit A in accordance with
Section 25 1(c)(4) of the Act. Such services shall be provided in accordance with the tenns of the
applicable retail services Tariff(s).

12.3 Availability of Support Services and Branding for Resale

BA shall make available to [CLECJ the various support services for resale described in
Schedule 12.3 hereto in accordance with the tenns set forth therein, In addition, to the extent
required by Applicable Law, upon request by [CLEC] and at prices, terms and conditions to be
nc;= -;.lted by [CLEC] and 8A, BA shall provide SA R,,:t;;::: Telecommunications Services (as
defined in Schedule 12.3) that are identified by [CLEC]'s trade name, or that are not identified
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by trad~ name. trademark or service mark.

12A Additional Terms Governing Resale and Use of BA Services

12.4.1 [CLEe] shall comply \vith the provisions of this Agreement (including.
but not limited to, all applicable SA Tariffs) regarding resale or use of SA services. In addition.
[CLEC] s!1Jil undertake in good fJith to ensure that its Customers comply \vith the provisions of
BA's Tariffs :.1pplicabk to their use ofBA's Tekcommunic:ltions Services.

12.4.2 Without in Jny W:.1y limiting Section 12.4.1, [CLEe] shall not resell (~)

r<.:sidcntial service to business or other nonresidential Customers of [CLEC], (b) Lifeline or other
me::ws-tested service offerings, or grandfathered service offerings, to persons not eligible to
subscrib~ to such service offerings from BA. or (c) any other SA service in violation of any user
or usa group restriction that may be contained in the SA Tariff applicable to such service to the
extent such restriction is not prohibited by Applicable Law. In addition, [CLEC] shall be subject
to the same limitations that SA's own retail Customers may be subject to with respect to any
Tdecommunications Service that SA discontinues offering.

12.4.3 SA shall not be obligated to offer to. [CLEC] at a wholesale discount
Tdecommunications Services that SA offers at a special promotional rate if such promotions are
for a duration of ninety (90) days or less.

12.4.4 [CLEC] shall not be eligible to participate in any SA plan or program
under which SA Customers may obtain products or merchandise, or services which are not SA
Tdecommunications Services, in return for trying, agreeing to purchase, purchasing, or using SA
Telecommunications Services.

12.4.5 SA may impose additional restrictions on [CLEC)'s resale ofBA's retail
Telecommunications Services to the extent permitted by Applicable Laws.

13.0 COLLOCATION - SECTION 251(c)(6)

13.1 To the extent requir.ed by Applicable Law, SA shall provide Collocation for the
purpose of facilitating [CLECrs Interconnection with facilities or services of SA or access to
unbundled Network Elements of BA, except as otherwise mutually agreed to in writing by the
Parties. Such Collocation shall be provided pursuant to BA's applicable federal and state Tariffs
as amended from time to time.

13.2 [INTENTIONALLY OMITTED] [FOR DC: The Parties acknowledge that
SA has filed or amended applicable state Tariffs to implement the requirements of the First
Report and Order and Further No~ice of Proposed Rulemaking in CC Docket No. 98-147
(released March 31, 1999). Such tenns and conditions of the BA Tariff filing shall apply as of
the Effective Date of this Agreement on an interim basis until such time as the Commission
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approves applicable Tariff terms, conditions, and rates or otherwise allovv's such tenns,
..:onditions and r:ltes to go into effect.]

13.3 In the course: of implementing a Collocation project, BA shall:

(a) identify the Collocation project manager assigned to the project;

(0) develop a \vritten comprehensive "critical tasks" timeline detailing the
""ork (and relative sequence thereot) that is to be performed by each Party or jointly by both
Parties; and

(c) provide [CLEC) with the relevant engineering requirements.

13.4 [CLEe] shall purchase Cross Connection to services or facilities as described in
applicable Tariffs.

13.5 [CLEe] agrees to provide to BA, upon BA's request, Collocation of equipment
for purposes of Interconnection (pursuant to Section 4) and Cross Connection on non­
discriminatory rates, terms and conditions.

SECTION 251(b) PROVISIONS

14.0 NUMBER PORTABILITY - SECTION 251(b)(2)

14.1 Scope

The Parties shall provide Number Portability (UNP") in accordance with rules and
regulations as from time to time prescribed by the FCC. Notwithstanding anything else set forth
in this Agreement, BA shall provide NP only to the extent required by Applicable Law.

14.2 Procedures for Providing LNP ("Long-term Number Portability")

The Parties will follow the LNP provisioning process recommended by the North
American Numbering Council (NANC) and adopted by the FCC. In addition, the Parties agree
to follow the LNP ordering procedures established by the Ordering And Billing Forum (OBF).
The Parties shall provide LNP on a reciprocal basis in all End Offices in [STATE]:

14.2.1 The following steps shall apply: (1) a Customer of one Party ("Party A")
elects to become a Customer of the other Party ("Party B"); (2) the Customer ~lects to utilize the
original telephone number(s) corresponding to the Telephone Exchange Service(s) it previously
~ ,>,'~ ;':ed from Party A, 10 conjunction with the Telephone Exchange Service(s) it will now
receive from Party B; (3) after Party B has received a letter of agency ("LOA") from the
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CU:itomer. ;:md sends an LSR to Pany A, P:lrties A and 8 will work together to pon the
Customer's telephone number(s) from P:1rty Xs network to Party S's network, It is Panv B's
r~sponsibility to maintain a tile of all LOAs .:lI1d Pany :\ may n:quest, upon reasonable norice, a
-:'opy of the LOA.

14.2.2 When a telephone number is poned out of Party A's network. Party A \vil!
,;;:mo\e :lny :1Cn-propridary line based calling card(s) -1ssociated with the ported number(s) from
:ts Line Inrormation Database ("UDS"). Reactivation of the line-based calling c::lrd in ~mother

LI DB. if desired. is the responsibility of Party B or Party B' s Customer.

14.2.3 \Vhen a Customer of Pmy A elects to port its telephone nwnber(s) to Pmy
8 J-nJ the Custom~r has previously secured J reservation of line number(s) from Pmy A for
rosslbl~ activation at a future point, these reser:ed but inactive number(s) may be ported along with
the active number(s) to be ported, provided the number(s) have been resel"\/ed for the Customer.
(R~served telephone numbers are non-I,vorking telephone numbers assigned to a specific Customer
to be used at J later time.) The numbers are assigned to the Customer either viJ TaritY or other
contrJctual arrangement between the Customer and Party S. Party B may request that Party A port
all reserved number(s) assigned to the Customer, or that Party A port only those number(s) listed by
PJrty 8. As long as Party B maintains reserved but inactive number(s) poned for the Customer,
PJrty A shJU not reassign those number(s). Party B shall not reassign the reserved number(s) to
another end user Customer.

14.2.4 \Vhen a Customer of Party A elects to port its telephone number(s) to Party
B, Pany A shall implement the tcn-digit unconditional trigger feature, where available, on the

.Customer's line before the due date of the porting activity. When the ten-digit unconditional
trigger is not available, Party A and Party B must coordinate the disconnect activity.

14.2.5 The Parties shall furnish each other with the Jurisdiction Infonnation
Parameter (lIP) in the Initial Address Message (lAM), containing a LERG-assigned NPA-NXX (6
digits) identifying the originating switch on calls originating from LNP-capable switches.

14.2.6 Both Parties shall provide updates to the LERG at least forty-five days
prior to the deployment date of a new office and/or new NXX. All new offices and NXXs shall
be designated as portable, except as noted in 14.2.7, and translations will be changed in the
Parties' switches to open those NXXs for database queries in all LNP capable offices within the
applicable LATA.

14.2.7 All NXXs assigned to LNP capable switches are to be designated as
portable unless an NXX has otherwise been designated as non-portable. Non-portable NXXs
include NXX codes assigned to paging, cellular and wireless services; codes assigned for internal
testing and official use and any other NXX codes required to be designated as non-portable by
the rules and regulations of the FCC. NXX codes assigned to mass calling on a choked network
may not be ported using LNP technology but are portable using methods established by the
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N:\0iC and adopted by the FCC. On a prospective basis, newly assigned codes in s\vitches
cJpable of porting shall become commercially availJble for porting with the effective date in the
network.

14.2.8 Both Parties' use of LNP shall meet the performance criteria specified by
the FCC. Boti1 Parties will act as the default carrier for the other Party in the event that either
PJIty is unJble to perform the routing necessary for LPiP.

1".3 Procedures for Providing NP Through FuJI NXX Code Migration

\Vhere a Party has activated an entire NXX for a single Customer, or activated at least
eighty percent (30%) of an NXX for a single Customer, with the remaining numbers in that NXX
either reserved for future use by that Customer or otherwise unused, if such Customer chooses to
receive Telephone Exchange Service from the other Party, the first Party shall cooperate with the
second Party to have the entire NXX reassigned in the LERG (and associated industry databases,
routing tables, etc.) to an End Office operated by the second Party. Such transfer will be
accomplished with appropriate coordination between the Parties and subject to appropriate
industry lead-times for movements of NXXs from one switch to another. Neither Party shall
charge the other in connection with this coordinated transfer. .

15.0 DIALING PARITY -- SECTION 251(b)(3)

BA and (CLEe] shall each provide the other with nondiscriminatory access to such services
and information as are necessary to allow the other Party to implement local Dialing Parity as
required under Section 251 (b)(3) of the Act.

16.0 ACCESS TO RIGHTS-OF-WAY - SECTION 251(b)(4)

To the extent required by Applicable Law and where facilities are availaple, each Party
("Licensor") shall provide the other Party ("Licensee") access for purposes of making
attachments to the poles, ducts, rights-of-way and conduits it owns or controls, pursuant to any
existing or future license agreement between the Parties. Such access shall be in conformance
with 47 U.S.C. § 224 and on tenns, conditions and prices comparable to those offered to any other
entity pursuant to each Party's applicable Tariffs or generally available license agreements.

17.0 DATABASES AND SIGNALING

17.1 Subject to the conditions set forth in Section 11.7, BA shall provide [CLEC] with
<1C":":S-; to databases and associated signaling necessary for call routing and completion by
providing SS7 Common Channel Signaling ("CCS") Interconnection, and Interconnection and
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Jl:cess to toll free service access code Cu, 800/8881877) databases, LIDB, and anv other
nl.:cessary d.ltabases in accordance with Exhibit A .lnd BA's .lpplicable Tariffs. if any. [CLEe]
shall provide BA \vith CCS Interconnection required for C.lll routing .lnd completion, and the
bdLng at' I.:alls which involve [CLEC]'s Customers. Jt non-discriminatory r::J.tes, tenns and
conditions in accordance with Section ::'0.3. provided further that if the [CLEC] information BA
r~quires to provide such call-related tunctionalities is resIdent in a database. [CLEe] will provide
8.-\ with l1:<: :lCI.:I.:SS ::md :luthorization to query [CLEC)'s infonnation in the databases \vithin
\\ hrch it is storl.:d. ,\lternativelv. either Party may secure CCS Interconnection from a. ..
cOtl'.merci:l1 S57 hub provider. and in that case the other Party will pennit the purchasing Party to
.:lce;;;ss the S.lme databases as would have been accessible if the purchasinO' Panv had connected:::> •

directly to the other P:lrty's CCS network. In either case. [CLEC] shall comply \vith BA's 5S7
cert:ric.ltion process prior to establishing CCS Interconnection \-vith BA.

17.::' The Parties will provide CCS Sign:lling to each other, where and as available, in
conjunction with all Local Traffic, Toll Traffic. \feet Point Billing Traffic, and Transit Traffic.
The P:lrties will cooperate on the exchange of TC:-\.P messages to facilitate interoperability of
CCS-based features between their respective net\vorks, including all CLASS Features and
functions, to the extent each Party offers such features and functions to its Customers. All CCS
Signaling parameters will be provided upon request (where available), including called party
number. Calling Party Number, originating line information, calling party category, and charge
number. All privacy indicators will be honored. The Parties will follow all Ordering and Billing
Forum-adopted standards pertaining to CICIOZZ codes. Where CCS Signaling is not available,
in-band multi-frequency ("MF") wink start signaling will be provided. Any such MF
arrangement will require a separate local trunk circuit between the Parties' respective switches in
those instances where the Parties have established End Office to End Office high usage trunk
groups. In such an arrangement, each Party will outpulse the full ten-digit telephone number of
the called party to the other Party.

17.3 Each Party shall provide trunk groups, where available and upon reasonable
request, that are configured utilizing the B8ZS ESF protocol for 64 kbps clear channel
transmission to allow for ISDN interoperability between the Parties' respective networks.

17.4 The following publications describe the practices, procedures and specifications
generally utilized by BA for signaling purposes and is listed herein to assist the Parties in
meeting their respective Interconnection responsibilities related to Signaling:

(a) Bellcore Generic Requirements, GR-905-CORE, Issue 1, March, 1995, and
subsequent issues and amendments; and

(b) Bell Atlantic Supplement Common Channel Signaling Network Interface
Specification (BA-905).
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17.5 EJch P.:trty shall ch.:trge the other P::trty mutual and reciprocal rates for :lnv US2.!.!e-

bscd chJrges tor CCS Signaling, toll :'ree service Jccess code (~, 800/888/877) d.1t.1b;se
Jcccss, LIDB access, and access to other necessary dat:lb:lses, :lS follo\vs: BA shall char~e. -
[CLEC] in Jccord:lnce \vith Exhibit A hereto :iI1d Jpplicable T.1riffs; [CLEC] shall charge BA
rates equal to the rates BA chJrges [CLEC], unless [CLECr s Tariffs for CCS signaling provide
r'or lo\ver generally aVJilable rates, in which case [CLEC] shall charge BA such !o\ver rates:
cxcept to the extent J PJrty uses a third party \'endor for the provision of CCS SignJling, in
\\hich cas..: such charges shall apply only to the third pJ.rty vendor.

18.0 COORDI~:\TED SERVICE .-\RR-\~GE:\IE~TS

18,1 Intercept and Referral Announcements

\Vhen J Customer ch:lnges its service provider from BA to [CLEC], or from [CLEC] to

BA. and does not retain its original telephone number, the Party tonnerly providing service to
such Customer shall provide a referral announcement ("Ret~rral Announcement") on the
JbJ.ndoned telephone number \vhich provides details on the Customer's new number or provide
other appropriate information to the extent known. Referral Announcements shall be provided
reciprocally, free of charge to the other Party, for a period of not less than one hundred and
twenty (120) days after the date the Customer changes its telephone number in the case of
business Customers, or in the case of residential Customers, not less than thirty (30) days after
the date the Customer changes its telephone number, or such other time period as may be
prescribed by the Commission. The periods for referral may. be shorter if a number shortage
condition is in effect for a particular NXX code. Upon request of either Party, the Parties shall
negotiate in good faith to establish an appropriate rate for Referral Announcements. If the
Parties are unable to agree upon a rate within sixty (60) days, the matter will be resolved in
accordance with Section 28.9.

18,2 Coordinated Repair Calls

[CLEC] and BA will employ the following procedures for handling misdirected repair calls:

18.2,1 [CLEC] and BA will educate their respective Customers as to the correct
telephone numbers to call in order to access their respective repair bureaus.

18.2.2 To the extent Party A is identified by Party B as the correct provider of
service to a Customer that makes a misdirected repair call to Party B, Party B will immediately
refer the Customer to the telephone number provided by Party A pursuant to 18.2.3, in a courteous
manner and at no charge.

18.2.3 [CLEC] and ~A will provide their respective repair contact numbers to one
:mother.
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18.3 Customer Authorization

18.3.1 Without limiting ~ither P:lrty's obligations und~r Section 27.1, each P:lrty
shall comply \vith the FCC's nJies and r.:gulations concerning Customer selection of a primJ.I'Y
T~lephone Exchange Service provider (-P C.F.R. Pt. 6-+. Subpart K) when ordering, terminating,
or other,vise changing Telephone Excho.nge Service on behalf of the other Party's or another
-:arri.:r·s Customas.

18.3.2 In the event either Party (the "Requesting Party") requests the other Party
(:h~ ··E.'\~cuting P~ty") to install, provide. change, or terminate a Customer's
T~kcommunicJtions Service (including, but not limited to, J Customer's selection ot' J primary
T~kphon~ Exchange S~rvice Provider) I:md (a) t';.Ills to provide documentary evidence of the
CustOI11~r's primary Tekphone Exchange Service Provider selection upon request, or (b) has not
obtJined authorization from the Customer for such installation, provision, selection, change or
termination in accordance with Applicable Law, then in addition to any rights or remedies
Jvailable to the Executing Party under Applicable Law. the Requesting Party shall be liable to
the Executing Party for all charges that would be applicable to the Customer for the initial
change in the Customer's Telecommunications Service and for restoring the Customer's
Tdecommunications Service to its Customer-authorized condition.

18.3.3 Without limiting (CLEC)'s obligations under Section 27.1, (CLEC) shall
comply with Applicable Law with regard to CPNI, including, but not limited to, 47 V.S.c. § 222,
and the FCC rules in 47 CFR Section 64.200 I - Section 64.2009. [CLEC] shall not access
(including, but not limited to, through BA ass Services), use, or disclose CPNI made available
to [CLEC] by BA pursuant to this Agreement unless [CLEC] has obtained all Customer
authorizations for such access, use and/or disclosure required by Applicable Law. By accessing,
using or disclosing CPNI, (CLEC] represents and warrants that it has obtained authorization for
such action from the applicable Customer in the manner required by Applicable Law and this
Agreement. [CLEC] shall, upon request by BA, provide proof of such authorization (including a
copy of any written authorization).

18.3.4 BA shall have the right to monitor and/or audit [CLECrs access to and
use and/or disclosure of CPNI that is made available by BA to [CLEC} pursuant to this
Agreement to ascertain whether (CLEC} is complying with the requirements of Applicable Law
and this Agreement with regard to such access, use, and/or disclosure. To the extent permitted
by Applicable Law, the foregoing right shall include, but not be limited to, the right to
electronically monitor [CLECrs access to and use of CPNI that is made available by 8A to
[CLEC} pursuant to this Agreement. (CLEC} shall cooperate and provide all necessary
information and documentation in connection with such auditing or monitoring by BA.

19.0 DIRECTORY SERVICES'ARRANGEM£lY1S
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Subject to the conditions set forth in Section 11.7. and upon [CLECrs \l.Titten requ~st.

BA will provide directory services to [CLEC] in accordanc~ with the terms set forth herein,

19.1 Listing Information

:\s lIsed herein, "Listing Information" means a [CLEC] Customer's pnmJry name. address
(incILldin~ ~ity. St.1t,;: ::md zip code). telephone number(sl. the delivery address and number of
directories to be delivered, and, in the case of J business Customer. the primJry business heading
under which the business Customer desires to be placed. and any other information BA deems
necess~y for the publication and delivery of directories.

19.2 Listing Information Supply

[CLEC] shall provide to BA on a regularly scheduled basis, at no charge, and in a format
required by BA or by a mutually agreed upon industry standard (U, Ordering and Billing
Forum developed), all Listing Information for each [CLEe] Customer whose assigned or ported
telephone numbers fall within the geographic area covered by the relevant BA directory. [CLEe]
shall also provide to BA (i) on a daily basis, information showing [CLEe] Customers who have
disconnected or terminated their service with [CLEC]; and (ii) delivery information for non­
listed and non-published [CLEC] Customers to enable BA to perform it's distribution
responsibilities. BA shall promptly provide to [CLEC], within forty-eight (48) hours of receipt
by BA, a query on any listing that is not acceptable.

19.3 Listing Inclusion

BA shall include each [CLEC] Customer's Primary Listing in the appropriate alphabetical
directory and, for business Customers, in the appropriate classified (Yellow Pages) directory in
accordance with the directory configuration, scope and schedules determined by BA in its sole
discretion, and shall provide initial distribution of such directories to such Customers in the same
manner it provides initial distribution of such directories to its own Customers. "Primary Listing"
means a Customer's primary name, address, and telephone number. Listings of [CLECrs
Customers shall be interfiled with listings of BA's Customers and the Customers of other LECs
included in the BA directories. [CLEC] shall pay BA's Tariffed charges for additional and foreign
alphabetical listings and other alphabetical services ~ caption arrangements) for [CLECrs
Customers. BA shall not require a minimum number of listings per order.

19.4 BA Information

Upon request by [CLEC], BA shall make available to [CLEC] the following information to
the extent that BA provides such information to its own business offices: a directory list of relevant
NXX codes, directory and "Customer Guide" close dates, publishing data, and Yellow Pages
headings. BA also will make available to [CLEC], upon request, a copy of BA's alphabetical
listings standards and specifications manual.
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19.5 Confidentiality of Listing Information

SA shall accord [CLEC] Listing Information the same level of contidentiality that BA
Jccords ltS o\\-n listing information, and shall use such Listing Information solely for the purpose of
providing directory-related services; provided. however, that should SA elect to do so, it may use
or license [CLEe] Listing Information for directory publishing, direct marketing, or any other
purpose for which BA uses or licenses its O\\'TI listing information, so long as [CLEe] Customers
Jre not separately identified as such; and provided further that [CLEC] may identify those of its
Customers who request that their names not be sold for direct marketing purposes, and SA shall
honor such requests to the same extent as it does for its own Customers.

19.6 Accuracy

Both Parties shall use commercially reasonable efforts to ensure the accurate publication
of [CLEC] Customer listings. At [CLECrs request, SA shall provide [CLEC] with a report of
all [CLEC] Customer listings no more than ninety (90) days and no less than thirty (30) days
prior to the service order close date for that directory. BA shall process any corrections made by
[CLEC] with respect to its listings, provided such corrections are received prior to the close date
of the particular directory.

19.7 Standards

(CLEe] shall adhere to all practices, standards, and ethical requirements established by BA
with regard to listings. By providing BA with Listing Infonnation, [CLEC] warrants to BA that
[CLEC] has the right to provide such listings to BA on behalfof its Customers. [CLEe] shall make
commercially reasonable efforts to ensure that any business or person to be listed is authorized and
has the right (a) to provide the product or service offered, and (b) to use any personal or corporate
name, trade name or language used in the listing. In addition, [CLEC] agrees to release, defend,
hold hannless and indemnify BA from and against any and all claims, losses, damages, suits, or
other actions, or any liability whatsoever, suffered, made, instituted, or asserted by any person
arising out of BA's publication or dissemination of the Listing Infonnation provided by [CLEe]
hereunder.

19.8 Liability

BA's liability to [CLEe] in the event of a BA error in or omission of a listing shall not
exceed the amount of charges actually paid by [CLEe] for such listing. In addition, [CLEC] agrees
to take all reasonable steps, including entering into appropriate contractual provisions with its
Customers, to ensure that its and BA's liability to (CLECrs Customers in the event of a BA error
in or omission of a listing shall be subject to the same limitations of liability applicable between BA
and its Customers.
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19.9 Service [nformation Pages

8:\. sh:lll includ~ all [CLECJ ~XX codes associated with the geographic areas to \vhich
-:J,ch directory patains, to the extent it does so for BA's own NXX codes, in any lists of such
codes th~t :-Ire cont~ined in the gener~l1 reference portion of each directory. [CLEC]'s NXX codes
shJI! i.1ppear in such llsts in the same manner as 8A's ~XX information. In addition, when
(CLEC] is cwthorized to, and is offering, local service to end-users located within the geographic
region coven:d by a specitic directory, at [CLECrs request, BA shall include, at no charge, in the
"Customer Guide" or comparable section of the applicable alphabetical directories. [CLECrs
cmical contact information for [CLECrs installation, repair and Customer service, as provided by
[CLEC]. ;md such other essential local service oriented information as agreed to in v"Titing by the
Parties. Such critical contact information shall appear alphabetically by local exchange carrier in
:lccord:mce \vith 8A's generally applicable policies. [CLEe] shall be responsible for providing the
necessary information to BA by the applicable close date for each affected directory.

19,10 Directory Publication.

Nothing in this Agreement shall require BA to publish a directory where it would not
otherwise do so.

19.11 Directory Assistance (DA) and Operator Services (OS)

19.1 1.1 Subject to th~ conditions set forth in Section 11.7 of this Agreement,
either Party may request that the other Party provide the requesting Party with nondiscriminatory
access to the other Party's directory assistance service, IntraLATA operator call completion
services and/or directory assistance database listings. If either Party makes such a request, the
Parties shall enter into a Directory Assistance and IntraLATA Operator Services Agreement
substantially in the form attached hereto as Exhibit C before the services requested are provided.

19.11.2 [CLEC] shall arrange at its expense the trunking and other facilities
required to transport to and from the designated DA and OS switch locations.

19.12 Busy Line Verification and Busy Line Verification Interrupt (BLVIBLVI)

19.12.1 Either Party may request that the other Party accept and respond to BLV
and BLVI requests by operators of the requesting Party. The other Party shall provide the
requested BLV and BLVI services in accordance with, and subject to, the rates, terms and
conditions set forth in BA's FCC Tariff No. 1 (relating to Line Side verification services to other
carriers) or as otherwise may be mutually agreed to in writing by the Parties.

19.12.2 Both Parties shall route BLVIBLVI traffic inquiries over separate direct
trunk groups (and not the LocalllntniLATNInterLATA Trunks) established between the Parties'
respective operator bureaus. Each Party shall offer Interconnection for BLV/BLVI traffic at its

sv020300a.doc
DRAFT Issued 02/14/00

55



[ClEC] - BEll A TlA:-.iTIC Interconnection .-\greement for [5T:\TEl

operator services switch serving th~ lATA or other mutually agreed point within the lATA.
L'nkss othenvisc mutually agreed, the PartleS sllJll contigure BLV/Bl VI trunks over the
I,nt.erconnection architectures in accordance with the terms of Section 4 of this Agreement. A
requesting P::lrty shall outpulse the appropriate N'P:\, ATC Code, and Routing Code (operator
code) to the other Party.

20.0 R-\TES AND CHARGES; ASSLR-\NCE OF PAY:\-IENT

20.1 Except as provided in Sections 11.0. 20.2 and 20.3 hereof, the rates and charges set
forth in Exhibit A hereto shall apply to the services, facilities, and arrangements provided
hereunder and used for the provision of Telephone Exchange Service and associated Exchange
Access.

20.2 Where there is an applicable Tariff, the rates and charges contained in that Tariff
shall apply and prevail over the rates and charges shown in Exhibit A for the same services,
facilities or arrangements; provided, however, th::lt [ClEe] may not charge BA a rate higher than
the BA rates and charges for the same services, facilities and arrangements.

20.3 The rates and charges set forth in Exhibit A shall be superseded by any new rate or
charge when such new rate or charge is required by any order of the Commission or the FCC,
approved by the Commission or the FCC, or otherwise allowed to go into effect, provided such
new rates or charges are not subject to a stay issued by any court of competent jurisdiction;
provided further that (CLEC] may not charge BA a rate higher than the BA rates and charges for

.the same services, facilities and arrangements.

20.4 Upon request by BA, (CLEC] shall, at any time and from time to time, provide to
SA adequate assurance of payment of amounts due (or to become due) to BA hereunder.
Assurance of payment of charges may be requested by SA if [CLEC] (a) in BA's reasonable
judgment, at the Effective Date or at any time thereafter, is unable to demonstrate that it is
creditworthy, (b) fails to timely pay a bill rendered to [CLEC] by BA, (c) in BA's reasonable
judgment, at the Effective Date or at any time thereafter, does not have established credit with
SA or (d) admits its inability to pay its debts as such debts become due, has commenced a
voluntary case (or has had a case commenced against it) under the U.S. Bankruptcy Code or any
other law relating to bankruptcy, insolvency, reorganization, winding-up, composition or
adjustment of debts or the like, has made an assignment for the benefit of creditors or is subject
to a receivership or similar proceeding. Unless otherwise agreed by the Parties, the assurance of
payment shall, at BA's option, consist of (i) a cash security deposit in U.S. dollars held in an
account by BA or (ii) an unconditional, irrevocable standby letter of credit naming BA as the
beneficiary thereof and otherwise in form and substance satisfactory to BA from a financial
institution acceptable to BA, in either case in an amount equal to two (2) months anticipated
(harg~s I including, without limitation, both recurring and non-recurring charges), as reasonably
determined by BA, for the services, facilities or arrangements to be provided by BA to (CLEC]
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in connl:l.:tion with this Agreement. To the extent th.:lt SA opts for a cash deposit, the PJrtl~S

int~nd thJt the provision of such deposit shall constitute the grant of a security interest pursuant
to Artide 9 of the Uniform Commercial Code as in eff~ct in any relevant jurisdiction. If required
by an Jpplil.:Jbk SA TJ.ritT or by Applicable LJw. interest will be paid on any such CJsh deposit
ht;IJ by G.-\ Jt the higher of the stJted interest rJte in such TJ.ritT or in the provisions of
.\ppliclbk Law. G.-\ may (but is not obligJ.ted to) draw on the letter of credit or CJsh deposit. as
~1ppli..:ablc. upon not:c~ to [CLEC] in respect of:lI1Y .:lmounts billed hereunder that are not paid
wi:hin thirty (30) days of the date of the Jpplicable statement of charges prepared by BA.
:\ot\\iths~':lI1ding .:lnything else set forth in this Agrcement, if SA makes a request for assurance
ot' payment in .:lccordance with the terms of this Section, then BA shall have no obligation
thacJttcr to pertorm under this Agreement until such time as [CLEC] has provided SA \vith
su~h .:lSSLJr:1nl.:e of payment. The fact that a security deposit or a letter of credit is requested by
B.-\ hercundcr shJIl in no \\ay relieve [CLEC] from compliance with the requirements of this
.-\~n:cmcnt (induding, \vithout limitation. any applicJble Tariffs) as to advance payments and
payment tor service. nor constitute a waiver or modification of the terms herein pertaining to the
discontinuance of service for nonpayment of any sums due to BA for the services, facilities or
arr.:mgeml.:nts rendered.

21.0 I~SVRANCE

21.1 [CLEe] shall maintain durIng the tenn of this Agreement all insurance and/or bonds
required to satisfy its obligations under this Agreement (including, without limitation, its
obligations set forth in Section 24 hereof) and all insurance and/or bonds required by Applicable
Law. Ata minimum and without limiting the foregoing covenant, [CLEC] shall maintain the
fo[Jowing insurance:

(a) Commercial General Liability Insurance, on an occurrence basis, including
but not limited to, premises-operations, broad fonn property damage, products/completed
operations, contractual liability, independent contractors, and personal injury, with limits of
at least $2,000,000 combined single limit for each occurrence.

(b) Automobile Liability, Comprehensive Fonn, with limits of at least $500,000
combined single limit for each occurrence.

(c) Excess Liability, in the umbrella fonn, with limits of at least $10,000,000
combined single limit for each occurrence.

(d) Worker's Compensation Insurance as required by Applicable Law and
Employer's Liability Insurance with limits of not less than $1,000,000 per occurrence.

21.2 [CLEC] shall name SA as an additional insured on the foregoing insurance.
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2l.3 [CLEC] shall, within t\VO (2) \\ccks of the d,:lte hereof and on a semi-annual basis
~h:n::1ftcr. furnish certiticates or other proof of th~ fori;going insurance acceptable to SA. The
certitic.1tcs or other proof of the foregoing insur:mce shall be sent to: Director - Interconnection
SCl\'ic~s; Bdl Atlantic \\obolesale ivfarkets; 1095 Avenue of the Americas; Room 1423; New
Yurko :\Y 10036. In Jddition, [CLEC] shall require its Jgents, representatives, and contractors, if
~l!1Y, that mJy -:nter upon the premises of SA. or SA's affiliated companies to maintain similar and
JppropriJte insur:1l1ce :md. if requested. to furnish BA certificates or other adequate proof of such
:nsur::mce acceptable to BA. Certificates furnished by [CLEC] or [CLEC]' s agents. representatives.
,)r contractors shall contain a clause stating: ;'Bdl Atlantic - [STATE], Inc. shall be notified in
';\Titing Jt k:.lst thirty (30) days prior to cancellation of, or any material change in, the insunnce."

21.0 TER~I A~D TE&"IINATION,

22.1 This Agreement shall be effective :LS of the Effective Date and, unless tenninated
c:.lrlier in accordance \vith the tenns hereof, shall continue in effect until [ . 2002
(I~SERT DATE CERTAIN TWO YEARS AFTER EFFECTIVE DATE)I (the "Initial
Tenn"). and thereafter the Agreement shall continue in force and effect unless and until
terminated as provided herein.

22.2 This Agreement shall be null and void if neither Party has ordered a facility, service
or arrangement hereunder by r , 2001 (INSERT DATE THAT IS HALFWAY
THROUGH INITIAL TERM)J.

22.3 Upon the expiration of the Initial Tenn or at any time thereafter, either Party may
terminate this Agreement by providing written notice of tennination to the other Party, such
written notice to be received at least three (3) months, but not greater than nine (9) months, in
advance of the date of termination. In the event of such tennination, if neither Party has
requested renegotiation of a new interconnection agreement, the service arrangements made
available under this Agreement and existing at the time of tennination shall, unless otherwise
agreed to by the Parties, continue without interruption under (a) standard Interconnection tenns
and conditions approved and made generally effective by the Commission, (b) Tariff terms and
conditions generally available to CLECs or (c) if none of the above is available, under the tenns
of this Agreement on a month-to-month basis, for a period not to exceed six (6) months~ until
such time as a new agreement is entered into, or if no agreement is entered into, until (a) or (b)
becomes available.

22.4 If either Party seeks to renegotiate this Agreement, unless otherwise agreed by the
Parties, it must provide written notice thereof to the other Party no earlier than nine (9) months
prior to the end of the Initial Term. The date of a Party's receipt of the other Party's request to
renegotiate shall hereinafter be referred to as the "Renegotiation Request Date." Any such
request shall be deemed by both Parties to be a good faith request for Interconnection pursuant to
Section 252 of the Act (or a.ny s~;ccessor provision), regardless of which Party made such
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rC4u<.:St. If the P~rtit:s do not execute J nc\v interconnection agreement \vithin the r~spcc:l'.~

pl2rioJs Sd umkr the Act, either Party mJy exercise its Jpplicablc rights under the Act.

::5 If ~ither Party requests renegotiation of this .-\greement pursuant to Section 22..+
h~I'~oL [:115 Agreement shall remain in cr"fect as set forth in this Section 22.0 until the earlier of
(, ~l) the.: P::trties' execution of a new interconnection agrecment or (b) the passage of nine.: (9)
:nonths :It"kr the.: R~nesotiation Request D::He. If a new Interconnection Agreement negotiated by
:l:.: P:J.rtic.:s has not be'en duly executed within nine (9) months after the Renegotiation Request
D~ltc.:. the service arrangements made available un<.kr this Agreement and existing at that time
::i::,lll. unkss otherwise agreed by the Parties. continue \vithout interruption under (a) standard
Inl-:rconnc.:ctlon terms ~md conditions aporovd and nude 'lener::lllv effective bv the Commission

~ 4 ...... <II •

(J) TJrit"r" terms ::lnd conditions gener::llly anilabte to CLECs or (c) if none of the abOve is
J\:llL.tbk. under the terms of this .-\greement on a n;onth-to-month basis until the Pal1ies' new
il1t..:rconnection agrl.:ement is executed or until such time as (a) or (b) becomes available. Cpon
execution of the P~1rties' new interconnection agreement, that agreement shall govern the Parties'
[nterconnection service arrangements, rather than items (a), (b) or (c) above.

22.6 If either Party defaults in the payment of JIly amount due hereunder, or if either Party
materially violates JIly other material provision of this Agreement, and such default or violation
shall continue for sixty (60) days after \Vritten notice thereof, the other Party may tenninate this
Agreement or suspend the provision of any or all services, facilities and arrangements hereunder by
providing ""Titten notice to the defaulting Party. At least twenty-nve (25) days prior to the effective
date of such tennination or suspension, the other Party must provide the defaulting Party and the
appropriate federal and/or state regulatory bodies with written notice of its intention to tenninate
t-he Agreement or suspend service if the default is not cured. Notice shall be posted by overnight
mail, return receipt requested. If the defaulting Party cures the default or violation within the sixty
(60) day period, the other Party shall not tenninate the Agreement or suspend service provided
hereunder but shall be entitled to recover all reasonable costs, if any, incurred by it in connection
with the default or violation, including, without limitation, costs incurred to prepare for the
tennination of the Agreement or the suspension of service provided hereunder.

23.0 DISCLAIMER OF REPRESENTATIONS AND WARRANTIES

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NEITHER
PARTY MAKES OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH
RESPECT TO THE SERVICES, FACILITIES OR ARRANGEMENTS PROVIDED
HEREUNDER OR CONTEMPLATED BY THIS AGREEMENT AND THE PARTIES
DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TO,
WARRANTIES OF MERCHANTABrLITY, FITNESS FOR A PARTICULAR PURPOSE
AND AGAINST INFRINGEMENT, AND WARRANTIES ARISING BY TRADE CUSTOM,
TRADE USAGE, COURSE OF DEALING OR PERFORMANCE, OR OTHERWISE.
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